
.:.-- ,:.. 

REGULATION NUTLEY 
SCHOOL DISTRICT 

COMMUNITY 
R 913 0 /page 1 of 5 

Publ i c  Compl aint s and Gri evan c e s  

R 913 0 PUBL IC C OMPLAINTS AND GRI EVANC ES 

Al l comp l aints and gri evanc es addres s ed to the Board o f  
Educa t i on , Board members individual ly ,  s choo l  o f f i c i a l s , o r  
di s tr i c t  s t a f f  members shall be ref erred t o  the Superint endent 
for c ons i dera t i on in accordanc e wi th the f o l l owing proc edures . 

A. Comp l aints Regarding a Teaching Sta f f  Member Other Than 
Adminis trator 

1.  Fi r s t  l evel 

a. The comp l ainant wi l l  be dire c t ed to addres s the 
mat t er to the s ta f f  me mber .  

b. The s ta f f member wi l l  be directed to dis cus s the 
mat ter directly wi th the complainant and to make 
every reas onable e f fort to explain the di f f i c u l t y  
and/or take appropr iate ac t ion in accordanc e wi t h  
di s tr i c t  regulat i ons and wi thin hi s or her 
author i ty and di s tric t regulations . 

c .  The s t a f f  me mber wi l l  report the mat te r , and 
what ever ac t i on may have been taken to res o lve 
the mat t er , to the Pr inc ipal. 

2 .  Second l eve l 

a .  I f  the matter canno t be s at i s factor i ly res o lved 
at the f irs t l evel , the comp l a inant may di s cus s 
the mat t er wi th the Princ ipal . 

b .  The Pr inc ipal wi l l  take a l l  reas onab l e  and 
prudent s teps to re s o lve the comp l aint o r  t o  
explain to the compla inant why the mat t e r  c anno t 
be reso lved as the comp l ainant wi she s . 

3 .  Third l evel 

a. If the matter canno t be sat i s fac t o r i ly res o lved 
at the second level , the compla inant may , wi thin 
t en working days o f  his or her mee t ing wi th the 
Princ i pal , submi t to the Superintendent a wri t ten 
reques t  for a conf erenc e. The reque s t  shal l 
inc lude 

( 1  ) The spec i f i c  nature o f  the c ompl aint and a 
bri e f  s tatement o f  the fac t s  g iving r i s e  to 
i t , 
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( 2) The respec t in which i t  i s  all eged that the 
c omp l ainant or the comp l ainant's chi ld has 
been unfairly treated or advers e l y  
a f f ec t ed ,  and 

( 3 )  The remedy s ought by the compl ainant . 

b. A copy of the reque s t  for conferenc e wi l l  be s en t  
to the Board o f  Education . 

c .  wi thin ten working days o f  the rec eipt o f  the 
reques t ,  the Superintendent sha l l  c onduc t a 

c onference , at a t ime convenient to the 
c omp l a inant , and attemp t to reso lve the mat t e r  
informa l ly . The t ime for conf erence wi l l  be 
extended if the complainant is unabl e  t o  s chedul e 
a conveni ent meet ing . 

d .  The Superintendent sha l l  record in wri t ing hi s o r  
her dispo s i t i on o f  the c omplaint and sha l l /  
wi thin ten working days o f  the c onf erenc e /  
provide a copy o f  the wri t t en di spos i t i on t o  the 
c omp l ainant and to the Board. 

4 .  Fourth l eve l 

a .  A comp laint that i s  no t re s o lved by c on ferenc e 
wi th the Super intendent or that s eeks a remedy 
beyond the Superint endent ' s  j ur i s di c t i on may be 
appealed t o  the Board o f  Educa t i on.  

b .  The c omp l ainant may , wi thin ten working days o f  
hi s o r  her receipt o f  the Superint endent 's 
wri t t en di spo s i t i on , submi t a wr i t t en reques t f o r  
a hearing bef ore the Board. The reque s t  wi l l  
inc lude a copy o f  the Super int endent ' s  
dispo s i t i on at Leve l 3 .  

c .  The Board sha l l , wi thin thirty days o f  the 
receipt of the reques t ,  conduc t an informal 
hearing be fore a c o mmi t t e e  o f  Bo ard me mbers/ in 
which the compla inant wi l l  pres ent his or her 
comp l a int . The Board may , on the pet i t i on o f  the 
c omp l ainant , permi t the e xaminat i on of wi tnes s e s . 
The Bo ard may permi t the teaching s t a f f  me mber 
complained o f  to tes t i fy in hi s or her own 
behal f .  
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d. The Board sha l l , wi thin thirty days o f  the 
hear ing , advi s e  the compla inant in wr i t ing of the 
Board's dispos i t i on of the comp l aint . 

e .  The complainant wi l l  be advi s ed that the Board ' s  
dec i s i on may be appeal ed to the C o mmi s s i oner o f  
Educa t i on . 

5. Reas onab l e  e f f orts wi l l  be made to expedi te a 
c ompl aint that ari s e s  at the end o f  the s cho o l  year s o  
that the mat ter can be reso lved before the 
interrup t i on o f  summer vacat ions . 

B. C omp l a ints About an Adminis trat ive Staf f  Member 

1 .  The proc edure s e t  f orth in iA wi l l  b e  f o l l owed and the 
c omplainant wi l l  be di rec ted to di s cus s the mat t er 
f irs t wi th the adminis trator . 

2. A comp laint about a princ ipal o r  a c entral o f f i c e  
a dmin i s trator wi l l  omi t the s econd l eve l o f  the 
c ompl aint proc edure . Appeal of the f i r s t  l evel 
discus s i on wi l l  be made direc tly t o  the Superintendent 
in accordanc e wi th iA3 . 

C. C omp l a ints About a Support Staff Member 

1 .  The proc edure s e t  f orth in iA wi l l  be f o l l owed and the 
c omplainant wi l l  be directed to dis cus s the mat t er 
f irs t wi th the support s ta f f  me mbe r . 

2. Appeal at the s econd level o f  t he complaint proc edure 
wi l l  be to the support s ta f f  member ' s  supervi s o r . 

3 .  A comp l aint about a support s ta f f  supervi s o r  wi l l  omi t 
the s e c ond l eve l o f  the complaint proc edure . Appeal 
of the f i r s t  l eve l discus s i on wi ll be made direc t ly to 
the Superintendent in accordanc e wi th iA3 . 

D .  C omp l aints About a Program , Prac t i c e , o r  Operat i on 

1 .  A comp l aint directed t o  a mat ter o f  di s tr i c t  o r  s cho o l  
p o l i cy ,  procedure , program , o r  operat i on ,  inc luding 
ent i t l ement programs estab l i shed by s tate o r  f ederal 
l aw ,  should be addres s ed ,  ini t ial ly ,  to the 
admin i s trator or department head mo s t  direc t ly 
c onc erned wi th the mat ter , in ac cordance w i th iA1 . 
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2 .  A comp l aint that canno t b e  satis factorily res o l ved a t  
the f irs t l eve l may be appealed t o  the Superintendent 
and , thereaf ter , the Board in accordance with the 
proc edures s et forth in �A3 and �A4 . 

E .  Comp l a ints About Ins truc t ional and Res ourc e Materia l s  

1 .  C omplaints abou t  textbooks , l ibrary books , ref erenc e 
works , and o ther ins truc t ional mat eria l s  us ed in the 
dis tri c t  wil l be made in writ ing and submit ted to the 
Superintendent . 

2 . The c omplainant wil l complete and s ign a 
f o rm avail abl e  in the Princ ipal ' s o ffi c e . 
will inc lude : 

c omp l a in t  
The form 

a .  The t it le , author , and publ isher o f  the work 
c omplained o f , 

b .  The sp ecif ic portions or language c omplained o f  
( by page and it em ) , 

c .  The c omplainant ' s  f amil iarity wit h the work 
obj ected to , 

d .  The reasons for the obj e c t ion , 

e .  The pupils or c l as s for whom the work i s  
intended , and 

f .  The way in which the work is us ed. 

3 . Wi thin days o f  the receipt o f  the c omp l a in t  
f o rm ,  the Superintendent shal l appo int a review 
c o mmi t tee c onsis ting o f : 

a .  The head o f  the department in which the work is 
being u s ed , 

b .  A teacher in the subj ec t area o f  the work , 

c .  A l ibrary s ta f f  me mber , 

d .  A Board me mber , 

e .  A lay person knowl edgeable in the area o f  t he 
work , and 

f .  The Princ ipal o f  a s cho o l  in whi ch the work i s  
used. 
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4. The review committee will meet to evaluate the 
complaint and review the material objected to. The 
standards used by the committee will be those set 
forth in Policy No. 2 5 30. 

5 .  The committee will report 
recommendations to the Board. 

its findings and 

6 .  The Board will receive the report of the committee. 
If the Board acts to remove the work complained of 
or to limit access to the work, its action will be 
accompanied by a statement of reasons for the 
removal or limitation. 

7 . A copy of the committee's report and the Board's 
action, if any, will be given to the complainant. 

8 .  The complainant will be informed that a decision of 
the Board may be appealed to the Commissioner of 
Education. 
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