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Pup i l  Grievance 

The Board of Educat ion bel ieves that pup i l s  are c i t i zens who 
pos s e s s  the right to request redress  of grievance s  and t hat 
pup i l s  should be encouraged to respect l awful procedure s for the 
resolut ion of disput e s . Accordingly , the Board wil l  e s t abl i sh 
and observe procedures by which the grievances of pup i l s  wil l  be 
heard . 

For the purposes of thi s pol icy ,  a pup i l  grievance means any 
complaint that arises  out o f  the act s  or pol icies  of thi s Board 
or the act s of i t s  employees . 

A pupil  grievance wi l l  be heard in the following manner : 

1 .  A pup i l  should f irst make the grievance known to the 
staf f member mos t  closely involved or with a guidance 
counselor and both shal l attempt to re solve the mat ter 
informally and directly ; 

2 .  A grievance not resolved at the first  step must be 
reduced to a wri tten statement in whi ch the pup i l  s e t s  
forth the speci f i c  nature o f  the grievance ,  the fact s 
that gave . rise to it , the rel ief sought , and the 
reasons why that rel ief i s  appropriate ; 

3 .  The wri tten grievance may be submitted t o  the bui ld ing 
principal , the Superintendent , and the Board of 
Educat ion ,  in that order and within a suit ab l e  period 
of t ime not to exceed ten working days al lowed at each 
level for the hearing of the grievance and the 
preparat ion of a response ; 

4 .  At each step beyond the firs t , the s chool authority 
hearing the grievance may summon the parent or l egal 
guardian of a grievant who is not an adul t . The 
grievant may summon the as s i s t ance of hi s or her parent 
or l egal guardian at any step ; 

5 .  A pup i l  grievance that proceeds to the Board wi l l  be 
determined promp t ly and the Board wi ll i s sue a dec i s ion 
in no more than thirty calendar days . The pup i l  wi l l  
b e  informed o f  the right t o  appeal a dec i s i on of  the 
Board to the Commi ssioner of Educat ion . 

The Superintendent shal l direct al l staf f members to re spect 
the right of pup i l s  to seek redress  of grievances by lawful 
procedures without fear of repri sal . 
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